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Micro Financer e

Endto-end SoftwareSolution forNBFC, MFI & G0perative Societies

(Available in - Web based as well as Client Server based versions) . .

Micro Financew is an integrated GkhhasedSoftware Stution, from Elitser that caters to a wide spectrum of micfmance
operations, including diverse lending methodolog&snstitutional models interest calculation, & repayment schedules
amongst others. The Product waated & ( KSicrifingndesi 2 @ 0 g IGKSQ . IF ¢ 1 SNR&a LyadAadi«
(BIRD India, Conference in the year 2000 on the basis of 60 CGAP parameters, and adjudygatooal Association of
Software & Services Compani®$ASSCOM India & W2y S 2 F (i K% software Wradidis inff R ¥ 2 OIX
Since then, the Product has undergone series of feature enhancements and upgrades.

Integrating Loans, Savings, Financial Accounting and MIS applicatf@blicro Financen Xoday, caters to the micre
finance activies of various types / sizes of MFIgjral banks and NBFCs. It blends financial accounting with memt
accounting, loan management and soeiconomic information.
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SalientFeatures :

General Features

1  Flexible to adopt any mad (MACTS, SHG, Rural Banks, Cooperatives, NBFCs, ASAS)
1  Highly parameterized.
1  Can start using the application any date in a calendar year (Needs only Opening balances as of that date)
1  Ability to have real time data access at a branch level.
1  Date formats user diined with a default oDD-MM-YYYY ( can be changed to NDB-YYYY
1 Interest can be calculated basedtualno. of days in a month @0 days/month(360 days / year) which is configurable.
1  Optionalmodules like Loan Processing, PBAbscriptions, Fixed Adseand Mailing Modules
1  Custom report builder (Simple run down reports)
1  Can follow MFI specific hierarchy itéead Office, Project Office, Cluster, Member Group, Menab@rganization structure like
banking i.e. Head Office Zonal Office, Regional officeq office, branch etc.
1  Can give loans to individuals or SHG (Partners).
1  Endto-end process flow.
| Easy installation process.
1  Unlimited number of Loan products can be defined as Daily /Weekly/Monthly , Flat/Diminishing/EMI
I  Savings can independent or che linked with Loans. Different Savings products available or Fixed Deposits, Recurring de|
and general savings with interest calculations like simple, compound interest on daily/Average/ or Minimum balances..
1 Importing offline data from Branch Oféis into Central databag@applicable to web solution)
1  Importing of Branch data for consolidation at Head office (applicable to Client server application)
1  Funding Agencwise, Animator or Loan Officewise reports.
1  Wide range of FA & MIS Reports (CGAPather reputed reporting standards).
1  Contextsensitive help.
9  Effective tracking of funds, grants and loans from external organization / donor / bank to branches and further down &/ gr
individuals.
I  Supports ASA methodology and reporting.
I Data porting €ature enables quick stattp of implementation.
Customer Module 9 Allows for early payments , piglosure, writeoff and
1 Handles different type of customers (Individual, Group Restructuring of loans
Member of a Group, Institution) 1 Allows defining Fees (Percentage/Amount) collectable
9 Captures Socio Economic Details like Type of house, various stages.
water sources etc. 9 Allows for clients to transfer funds from savings accou
9 Tracks different Cash Flownaaneters for different to repay loan
customer types and estimates loan amount eligibility. i Can track loan portfolio, PAR, and other key indicators
f  Ability to define different Credit Scoring parameters fol loan officer, branch, client
different customer types 9 Correct loan portfolio aging and delinquency calculatic
f Blacklisted / dormant / inactive status marking and mechanisms
tracking i Ability to disburse loans to different type of customer
(Individuals, Groups, Group Membelsstitutions)
Loan Module I Post Dated Cheques
1 Handle multiple loaproducts with Flat, Declining, EMI f Allows Multiple Disbursements (in stages)
interest calculations. 9 Allows for collateral and guarantor tracking
T Allows configuring Floating Rate for loan products. I Allows for aging period and percentages of loan loss
f Can manage repayments weeklyvgekly, monthly, reserve to be defined for loan product
quarterly and half yearly. Savings Module
f Configurable repayment priorities at product level I Supports Voluntary SavingSpmpulsory Savings,
1 Configurable LoaApplication Processing with two level Recurring Deposits, Fixed Deposits.
recommendations I Supports Simple and compound interest calculations ¢
f  In built Mortgage Calculator average/ending/minimum balance
f  Moratorium, Grace Periods, Group Meeting Dates I Supports different interest payment frequencies
{ Installment Holiday can be applied for selected clients (monthly, quarterly, annual)
incase of calamities/un foreseen problems I Permits the addition of different sangs products
1 Ability to apply penaltieso arrears 1 Restrictions on minimum balance and withdrawals,
§  Bulk Entry for Loan Receipts minimum and maximum deposit can be set
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Financial Accounting
9 Financial Accounting is tightly integrated with rest of th i
modules.
1 Flexible chart of accounts definition withy Q
General Ledger (GL) structure.
1 Supports general receipts & payments by Cash (or) Ba q
Journal vouchers, contra vouchers.
1 Maker & Checker concept is taken care by Entry & q
Approval stages of transactions.
Recurring Vouchers
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1 Configurable Balancéh&et, Profit and Loss reports. 1
1 Bank Reconciliation for instruments received.

1 IFRS standard reporting formats. 1

Consolidation

Micro Insurance

Allows tracking of various insurance productgith
different premiums
Tracks premium collections.

Subscriptions (Optional Module)

Ability to define different subscription with periodicity ,
Amount andPeriod.

Ability to keep track of subscription amounts to be
collected & Collected.

Fixed Assets (Optional Module)

Ability to maintain Fixed Assets Register (additions &
disposals).

Ability to calculate depreciation by Both Written Down «
Straight Line métods.

1 Data consolidation possible across fellowship groups, 1 Mobile Phone (Optional Module)

branches, to districts, to areas, to regions 1
1 Consolidated reports can be gerated at HO, branch,

area, region as selected by the user. q
Reports
9 Ability to export reports data into PDF, MS Excel. q

1 Ability to produce reports by loan officer/ fellowship q
group / branch / area / region 1

1 Ability to produce reports tracking loan pootfo aging, 1
delinquency, and other repayment information 1

1 Ability for user to customize reports based on a systemnr
filters 1

Security

1 Role based access rights for menus (Add, modify, dele q
for each data entry screen

i Configurable Audit Trail that maintamecords of

deleted or changed transactions. q
PDA Module q
9 Accepts collection and prints receipts to borrowers. 1
1 Upload Demand data, download collection data from P 1
to Application q
Shares
1 Allows to define share types with different face values q
I Tracks Issuerml Redemption of shares to customers
1
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National Clients
I Pragathi Mutually Aided Cooperative Credit and Marketil
Federation Ltd., Warangal
ECLOFInternational, Chennai
Youth for Action, Hyderabad
Dharani MACS, Warangal
Deccan Development NGO Network
Swayam Shree Micro Credit Society, Bhubaneshwar
Sangatitha Feeration, Warangal
OAZOANE, Aranthangi
Krushi AP, Karimnagar
Adarsa, Rurkela
SCRS Bhubaneswar
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Real time data access/transfer from field through mobil
phone.
Ability to issue receipts to customers at field level.

Technology

Central Deployment or Local Installation

Offline & Online mode configuration

Allows to ceate new branches

Allows to take Incremental & Full Backups

Available in web (Java) & Stand Alone (Microsoft
technologies) versions

Runs on SQL Server 2005 or above, Express Edition (|
Version of SQL Server)

System speed is acceptable for daily usagg &calable
for future transaction load.

Installation & Configuration

Central Deployment

Offline & Online mode configuration

Ability to create new branches

Ability to take Incremental & Full Backups

Available in web (Java) & Stand Alone (Microsoft
technobgies) versions

Runs on SQL Server 2005 or above, Express Edition (|
Version of SQL Server)

Acceptable speeds for daily usage and Scalable for fut
transaction load.
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International Clients

Federal Capital Investment and Finance Ltd, Jamaica
Progressive bank, Philippines

Life Bank Philippines

ECLOFPhilippines

Sun Rise BankPhilippines

GoldenBough In¢ Philippines

Bangko- Kabayar Philippines

Cooperative Rural bank of Bulacan, BulacBhilippines
G7 Bank, Naga Ciyhilippines

Malasiqui Rural BankMalasiqui, Philippines
Dian Mandiri Indonesia

Permodalam Nasional Madani Banlkdonesia




World-wide Presence :

Singapore

Elitser IT Solutions(S) Pte Ltd
No 24, Boon Lay way,

#01-7, Tradehub 21,
Singapore 609969

Tel: +656324 7787

Fax: +656324 7797

eMail : singapore@elitser.com
Website :www.elitser.com

USA

Elitser IT Solutions, LLC

9218 Lucchesi Drive,

Sacramento, California(CA), 95829
Tel :+1-:916-760-8596

Fax +1-916-932-1134

eMail : usa@elitser.com

Website: www.elitser.com

Dubai

Elitser Technologies LLC

Office # 1404, Grosvenor Businesswer, TECOM C,
P.O.Box 454597,Dubai UAE

Tel :+971 4 3903500

Fax :+971 4 3904773

eMail : info@elitserme.com

Website: www.elitserme.com

Brunei

Elitser IT Solutions SDN. BHD

Unit 16, 2nd floor, Spg 13,

Jaya Setia Square, JalanBerakas
BE 3513, BRUNEI DARUSSALAM.
Tel: +6732341758

Fax +6732341759

eMail : brunei@elitser.com
Website: www.elitser.com

Micro Financer

Hyderalad ¢ Development Centre
Elitser IT Solutions India Pvt. Ltd.
301, 302, Aditya Trade Center
Door No. 71-618

Aditya Enclave Road, Ameerpet
Hyderabad 500038

India

Tel :+91-40-23753232, 23751828
Fax :+91-40-23757676

eMail : hyderabad@elitser.com
Website: www.elitser.com

Indonesia

PT Elitser IT Solutions Indonesia
Sentra Muila, 7th fl, Site:709

JI. HR. Rasuna Said Ka®.X0.8
Jakartag 12940- Indonesia

Tel: +62-21-52920752

Fax: +62-21-52920740

eMail : indonesia@elitser.com
Website :www.elitser.com

Philippines

Elitser IT Solutions Philippines Inc.
Suite 203 FRDC Bldg.

106 E. Rodriquez Jr. Ave.

Ugong, Pasig City

Phlippines

Tel :+63-627-3494

Fax +63571-2207

eMail : philippines@elitser.com
Website: www.elitser.com
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